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Maharashtra’s No 1
Well Equipped Mattresses Plant

e —
A Great

SLEEP
for

“everyone

WARRANTY CARD
& CARE INSTRUCTIONS




WARRANTY CARD

Please Note when you are your matress intiantly, there may be slight
despression as the matress conforms of you body shape, this is normal
and is no way will it reduce your comfort level

Example For Warranty

1 YEAR FREE REPLACEMENT

2nd Year 20% Less

5 Years 3nd Year 40% Less
3nd Year 60% Less
5nd Year 80% Less
MODEL NAME WARRENTEE
[1 COMFORDIC ET. 100 Months
[] BODIPEDIC ET 100 Months
] NUREST 72 Months
[1 NURESTET 72 Months
[ 1 RISING STAR 72 Months
[] DREAM PLUS 42 Months
[] PRESTIGE PLUS 48 Months
[0 ENJOY PLUS12 Months 54 Months
] PRIDE 36 Months
1 DREAM 42 Months
[ PRESTIGE 48 Months
O ENJOY 52 Months
] MAYA Not Applicable
] PREM 12 Months
[J SPARSH 18 Months
[1 SANGAM 24 Months
[0 ANAND 30 Months-
[] ANAND PLUS 36 Months
Invoice No. :
Bill Amount :
Customer Name : =
Custmfmer Address :
Phone Number :
Sales Executive’s :

Sales Executive’s No.:

Dealer’'s Name

& Seal :

Sleepsure Comfort Products Pvt. Ltd.

Plot No. C-76, Add. Jejuri Industrial Area (MIDC),
Tal. Purandar, Dist - Pune, Pin - 412303
E : admin@sleepsure.in W : www.sleepsure.in
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Thank you for choosing Sleep Sure mattress a product of India.

Do's and Don'ts while using Sleep Sure Mattress

Please follow the tips given below for maximum durability of your
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Sleep Sure mattress.

Do preserve the invoice that is issued to you in order to claim
warranty rights.

Do not remove the label or the price tag of your mattress. This
serves as a means of identification to establish your warranty
rights

Warranty stands null / void if the price tag is removed / tampered
with /torn from the mattress.

Do allow natural air flow by opening windows if you notice any
smell duringinitial use of the mattress.

Do turn your mattress head to foot once in a month to ensure
even usage and to avoid permanent body impression.

Do not fold or roll the mattress as this may weaken the bonding
and damage the structure of mattress that may eventually lead to
sagging.

Do treat your mattress with care. Sitting on the edges or keeping
heavy objects on it could ruinits shape. Do notiron on mattress.
Try to avoid getting your mattress wet In case the mattress gets
wet, allow it to dry under a fan thoroughly before using it again.
Do not use detergents to dean your mattress. Use a damp cloth if
you need todeanit.

We recommend using a wet-protective sheet if small children are
using the mattress.

Do not light a match or smoke near the mattress as the materials
used in the mattress can catch fire. Keep the mattress away from
flame. 3

Do not lay the mattress on uneven cot surface & Do not keep any
items below your mattress.

Do ensure that the length & breadth of the cot match fit properly
with the mattress as improper resting on cot will cause damages
tothe mattress.

Warranty Terms: @

1

Warranty is applicable only if the mattress is purchased from an
authorized Sleep Sure dealer

This warranty card must be duly filled, stamped and signed by the
authorized dealer. The card and the relevant cash memo must be
preserved and produced along with mattress in case of a
complaint. Any alteration done by dealer/customer on same will
not be covered under the warranty.

Stains occurring on the mattress tapestry after unpacking or
removing the packing / poly bag and subsequent use at
customer's end will not be covered under the warranty.

Cloth damage / tearing of cloth during usage will not be covered
under the warranty. Opening of stitches (both quilt and tape
edge) that is reported after 15 days of the purchase date will not
be covered underthe warranty.
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A graat sleep for every one !

The transportation cost and handling charges towards
replacement have to be borne by the customer.

In case of warranty claim if any, the customer needs to bring the
mattress to the point of purchase.

While the company will do its best to replace the defective
mattress at the earliest, the actual time required for replacement
will depend on the availability of the product.

If the variety of mattress that you had purchased has been
discontinued, then you will be provided a new mattress in the
same price range as the original mattress.

If one of your pair mattresses has been sagged, then only the
sagged mattress will be replaced.

The decision of the company regarding the nature of defects and
applicability of this warranty will be final.

Claims, if any, arising from the warranty will be restricted to
courts within Pune Jurisdiction only.

The rebate will be calculated on the MRP as on the date of
exchange.

Warranty doesn't include damage resulting from improper
usage. Please follow tips given under do's and don'ts.

Warranty is limited to sagging of the mattress and doesn't cover
fabric damages such as tears, stains, colour fading, bleeding, soils
orburns.

Warranty does not cover damages to the mattress due to
infestation by insects / rodents / rats and due to any natural
calamities.

Warranty does not cover any damages or sagging in the mattress
due to improper size and condition of the cot, uneven resting
surface and improper structural design of cot.

Warranty is not applicable for any smell that may occur during
usage in an enclosed environment, moisture in air due to the
surrounding environment / use of air conditioner, excessively wet
surface and pouring of liquid on the mattress.

Warranty doesn't cover preferences in comfort level.

Warranty doesn't cover depression of less than 1.5" in the 5"
thick mattress and a depression of less than 1" in the 4" & less
thick mattress.

Please note that when you use your mattress initially, there may
be a slight depression as the mattress conforms to your body
shape. This is normal and in no way will it reduce your comfort
level. The rebate on the MRP at the time of warranty claim is
applicable as tabulated below-

Depression for less that 1.5 " for 5" thick mattress and 1" for 4" Thick
Mattresses

15 Inches

1.5 Incesh
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